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Guidance Notes 

Wall Fixings- Screws, hooks, nails, blue tack or similar products should not be used for hanging decorations. Any damage caused by such items may incur additional charges 
from the Landlord/Managing agent. Permission should be sought from the Landlord/Managing agent for all wall fixings.

Windows - Condensation and mildew.

Carpets - Staining, soiling and burn marks.

For the check out it is expected that all personal items are removed from the property and the premises will have been professionally cleaned through out. The tenant must 
be ready to leave the property as soon as the check out has been completed.

The check out will report the schedule of condition. This will include the final meter readings and the keys returned.

Please read this carefully- The following information is intended to help understand the inventory or check out 

All items on the inventory are assumed to be in good, clean and undamaged condition unless otherwise stated.

All cleaning must be completed PRIOR to check out.

For the check out, it is the Tenant's responsibility to replace all items in their original position, as stated on the inventory. Should the Clerk have to search for any items, an 
additional charge may be incurred by the Tenant. See 18 in the Terms and Conditions.

Pictures on the inventory are for room identification only and are not intended to identify defects, damage or condition. A picture may not be current to the time of the 
tenancy.

Pictures on the check out are intended to aid the identification of defects, damage or condition and are not given greater priority than the text. The lack of a supporting 
picture does not mean that the listed defect, damage or condition does not exist.

Furniture - Staining, soiling, general damage, water marks.

Curtains - Discolouration, staining, soiling, damage, unclean.

Mattresses - Staining, soiling, damage.

Linen - Staining, soiling, damage.

Damage generally falls into the following categories. This list is an example of what Tenants should pay particular attention to:

Damage 

Fireplaces - Unauthorised use, damage to hearth and surround, not swept.

Floor coverings - Staining, soiling, damage including dents, rips, scratches and burns.

Gardens - Not swept, not maintained, excessive growth.
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Animals are not usually permitted in rental properties, occasionally Landlords will grant permission. Landlords who allow tenants to keep pets, expect Tenants to make good 
any damaged caused by pets. Tenants should be aware that as a consequence of pets, additional cleaning may be required.

Guidance Notes For Tenants

Cleaning 

At check out, it is the Tenants responsibility to ensure thorough cleaning of the premises to the same standard as detailed in the inventory compiled at check in. 

Any concerns the tenant may have about the required level of cleaning at check out should by raised with either the inventory clerk, managing agent of landlord prior to 
check out 

The list below shows examples of where particular attention should be paid and is not exhaustive.

Fittings - Light fitting and shades, bulbs.

Windows - Frames and sills, free of condensation, mildew, dust and debris

Appliances - Behind the appliance, hobs, grills, internal fridge compartments, door seals, defrosted freezer and fitter filters.

Curtains - Should be cleaned to the same standard as check in, attention should be paid to any marks or stains

Woodwork - Paintwork, skirting, architraves, dado and picture rails.

Wet areas - Free from mildew and lime scale.

Cupboard and draws - Inside and out, free of dust and crumbs.


	T&Cs

